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1 Llenb BCTYNUTENbHOrO UCMbITAHUA

HacTosiLlas mporpamma cocTaBneHa Ha OCHOBaHWY TpeGoBaHu dene-
panbHOro rocyfapcTBeHHOro obpasoBaTenbHOro cTarAapTa BbICLLETO obpaszoBa-
HUA no nporpamme Gakanaspuara, COOTBETCTBYIOLLEN HanpaBieHNo NOAroTOBKA
27.04.02 «YnpaBneHue Kka4ecTBoM».

Llenb BCTYNUTENBHOMO MCMbITAHWA: ONPEeASnTb TEOPETUYECKYIO U NPaKTU-
UECKyl MOArOTOBMEHHOCTb MOCTyNaroLero K yCMeLHOMY OCBOEHWIO OCHOBHOW
oBpasosaTenbHOA NPOrpammel  MarucTpartypbl Mo HanpaBneHuo MOAroTOBKM
27.04.02 «YnpaeneHue Ka4ecTBoOM».

MocTynarolwyii JOSMKEH NOATBEPANTE HANN4MNEe (cchopMMPOBAHHOCTb) obuye-
KynbTYpHbIX, 0BLIenpodeccnoHarnbHbx 1 npodheccnoHanbHbIX KOMMNETEHLMIA Ha
ypoBHe Oakanaepa, AOCTaTO4HbIX AN 0By4yeHVs No AaHHOK MarmcTepcKkon npo-
rpamMmme.

2 dopma 1 CTPYKTYypa BCTYNUTENBbHOIO UCNbITaHUSA

dopma NpoBEAEHNA BCTYNNTENBHOTO NCrblTaHWA: TECT.

TecT cocTOUT U3 2 YacTeil:

-yacTb 1 BKtOYaET 25 TECTOBLIX BOMNPOCOB 3aKPbITOrO TMNA,

- yacTb 2 COCTOUT M3 5 3a4aHnii co cBOOOAHO KOHCTPYVPYEMBIM OTBETOM.

3 LWkana oueHUMBaHUA U MUHUMarbHOe KONMU4ecTBo Gannos, noaTeep-
)aaolee ycnewHoe npoxoxaeHue BCTynuTenbHOro MCMbITaHUA

CTpyKTypHas 4acTb

Tecta Twn 3apaHus MakcymMansHoe konuyecTeo Hannos

50 6annos

YacTb 1 25 TecTOBbIX BONPOCOB ’
P (2 6anna 3a 1 npasunbHbIA OTBET)

5 3apaHuii co cBoBOA4HO
Yactb. 2 KOHCTPYMpPYEMbIM
OTBETOM

50 6annos
(10 6annos 3a 1 npaswnbHbliA OTBET)

BcTynuTeneHoe WCMblTaHWE CHATAETCA HenpoWaeHHbIM  (BbIMONHEHHbIM  Ha
«HEYA0BMNETBOPUTENLHOY), €CNK aBUTYPUEHT NOMy4ui1 CyMMapHO MeHee 50 Gannos.

4 CopepxXaHue BCTYNUTENLHOro UCNbLITaHUA

Pasgen 1. CucteMbl MeHe)KMeHTa

1.1 CucTema MeHemxmeHrTa kadectea (CMK). MexayHapoiHbie cTaHgapThl
ISO cepun 9000 Ha CMK. Mogenb CMK. MpuHumnbl noctpoerns CMK. MeTopgo-
rnorna paspaboTkn 1 BHEAPEHUs CMK (opraHusauusa paboT no Co3AaHuio CMK,
NpPOEKTMPOBaHVE, AOKYMEHTUPOBaHUE, BHEAPEHIE 1 ceptudukauma CMK). Tpya-
HOCTW peann3auun CUCTEMHOrO yrpasneHus ka4ecTBoM B opraHusauusx. ‘



1.2 OTpacrneBble CUCTEMbl MEHEKMEHTA, pa3paboTaHHble Ha ocHose ISO
cepumn 9000 (ISO 13485 pns npomsBoAcTBa MeauLHCKoro obopyaoBaHns U 13-
penuii, TL 9000 ans TenekommyHukaumm, AS 9100 Ans aspoKOCMUYECKOn npo-
MbllLnieHHocTr, ISO/TS 16949 ansa asTomobunbHon, 1ISO 22000 Ana nuLlesown,
ISO/TS 29001 ans HedTerasosoi, ctaHaapTel GMP ans dapmakornornyeckon,
ctaHaapTbl FSC ans neconpombILUNEHHON U T.4,.).

1.3 Cuctema 3Konorudeckoro meHemxmeHta (COM). MexgyHapopHble
ctaHgapTbl 1SO cepumn 14000 Ha COM. Mogens COM. PaspaboTka u BHegpeHue
COM B opraHusauun (opraHusauyusa pabot no cosgaHuto C3M, paspaboTka,
BHeApeHue, dyHKUMOHMpoBaHWe W cepTudukauma COM). lNpeumyllectsa oOT
BHeapeHus un cepTudumkaumn COM B opraHusaLun: CTPYKTYPHbIE, PbIHOYHbIE,
PUCKOBbIE, PECYPCHBbIE, MPUPOA0OXPAHHbIE.

1.4 CucteMa MeHemXMeHTa oxpaHbl 300poBbsA 1 obecneveHus GesonacHo-
ctn Tpyaa (CMO3nOBT). Mecto CMO3uOBT B AeATENBHOCTU OpraHusauun v
obLyeil cuctTemMe agMUHUCTPATMBHOrO yrnpaeneHus. 3akoHodarternbHble 1 Hopma-
TnBHble ocHoBbI co3fgaHns CMO3nOBT B P®. CTpyKkTypa 1 OCHOBHbIE KOMMOHEH-
Tol OHSAS cepun 18000. OcHoeHble anemeHTbl CMO3unOBT: NonuTrka opraHu-
3auuy B oBracTu oxpaHbl TpyAa, NnaHnpoBaHue, BHeJpeHre U PYHKUNOHpoBa-
HUe, NpoBepkn (n3mepeHne u MoHuTopuHr), aHanus CMO3unOBT co cTopoHb! py-
koBoacTea. NpeunMyLLecTsa oT BHeApeHus 1 ceptudukaumm CMO3nOBT B opra-
HU3aLMKU: opraHn3aLnoHHbIE, SKOHOMUYECKUE, penyTaLUWoHHbIe, cTpaTernyeckue.

1.5 Cuctema coumansHoro u atudeckoro MeHemxmeHta (CCudM). Coun-
anbHO-3TUYECKME acneKkTbl MeHem)KMeHTa B opraHusauuu. [oHATUA «mopanb
(HPABCTBEHHOCTb)», «3TWKa», «KynbTypay. JTUdeckue Kogekcbl. CouparnbHo-
aTudeckve npobnemsl opranmsauuun. CoumanbHas OTBETCTBEHHOCTb OpraHu3a-
Unit. COOTHOLLEHUE NUYHbIX (MHOMBUAYanbHbIX) W OBLLECTBEHHbIX WHTEPECOB.
Ponb pyKOBOACTBA B PELUEHUM COLMANbHO-3TMHECKMX Npobnem opraHusauuu.
Mogenb CCudM: mexayHapogHblii ctaHgapT SA 8000:2008 «CouwnanbHas oT-
BETCTBEHHOCTbY, OTYETHOCTb M oLeHKn CCu3M (MexayHapodHbli ctaHaapT AA
1000 «CTaHaapT BepuduKkaum oT4eToB»), 0OLECTBEeHHbIR ayauT. lNpenmylie-
cTBa OT co3aaHus u cepTudmnkaumm CCndM.

1.6 WHTerpuposaHHas cuctema MeHemxmeHta (MCM). [MoHstue WCM.
MexayHapoaHble CTaHAapTel Ha cucTeMbl meHeaxmeHTa (MSS). UICM v cuctema
0BLUEro MeHemKMeHTa opraHusaumun. Paspabotka n BHeapeHvne MCM. OpraHusa-
LIMOHHO-MeToAonornyeckne noaxoasl k nocrpoexuio VICM. Mogenb ofHOBpeMeH-
HOro WHTErpupoBaHusi. AoanTueHas mogenbs. VIHTerpauuns HoBbIX acnekToB B YXe
cylecTeyrowyto MCM. Mopagok NOCTPOEHWS MHTErpupoBaHHOW CUCTeMbl Me-
HemxkmeHTa. MpeumyecTsa oT cosganua VICM B opraHusauui.

Paspen 2. AyauT KayecTBa.

2.1 TepmuHbl U onpegeneHus. OnpeaeneHns NOHATUNA «ayauT», «ayauTop
(aKkcnepT)», «ayguTopckas rpynna (KOMUCCUs)», «TEXHUYECKUA SKCNEePT», «KpUTe-
pUKN ayauTar, «3akasduk ayauTtar, «obnactb ayamTa», «3akrnioveHue no pesynb-



TaTam ayautar», «nporpamma aygutay, «nnaH ayautay, «CBUMAETENbCTBa ayau-
Ta», «BblBOAbI (OOHAPYXXEHWA ayanTa)».

2.2 Bugbl ayguta. AyauTtel nnaHoBble U BHeodepeaHble. Ayantbl CUCTEMBI,
npouecca/npouenypbl, NPOAYKUMA. AYyAUTbl BHYTPEHHUE N BHELWHKe. Llenu un 3a,qa-
un ayguta. NpenmyllecTtsa U HeLOCTaTKN BHYTPEHHErO ayauTa.

2.3 MeTtogunueckue ocHoBbI ayauTa. BHyTpeHHMe: MNonuTtuka u uenu B o6na-
CTW Ka4yecTBa, PyKOBOACTBO MO KayecTBYy, ONMMCaHUs MPoOLECCOB, METoAMYECKNE
NHCTPYKUMN U OOKYMEHTUPOBaHHbIE Npoueaypbl, paboyne MHCTPYKUMK 1 apyrue
npeanuceiBarowne aokymeHTel. BHewHre: 1ISO 9001, ISO 14001, OHSAS 18001,
ISO 19011. Ctpyktypa MOCT P CO 19011-2021. PykoBoasiLLMe yKasaH!si No ayauTy
CUCTEM MEHEKMEHTA.

2.4 [NpuHUMNbl NPOBEAEHMA ayauTa. STUYEcKoe noBeaeHue, Becnpuctpact-
HOCTb, NpodpeccuoHanbHass OCMOTPUTENBHOCTL, HE3aBUCUMOCTb, NOAX04, OCHOBaH-
HbliA Ha cBUAETENbCTBE. 3a4a4u PyKOBOACTBA B NpoLecce ayanTa.

2.5 [lporpamma ayauTa: nocrnefosarenbHOCTb NPOLECCOB yrpaBneHus npo-
rpammMor ayauta; paspaboTka nporpaMmmMmbl ayauTa; BHegpEeHUE nporpaMmel ayau-
Ta; MOHUTOPWUHI 1 aHaNM3 nporpamMmbl ayauTa.

-.PacnpegeneHne nonHomouuMiA no nporpamme aygurta. PaspaboTtka npo-
rpammbl ayauta. BHepgpeHwe nporpammbl ayauta. MOHWUTOPUHT U aHanuns npo-
rpaMmmbl ayauTa.

Llenn n obbvem nporpammel ayanta. OTBETCTBEHHbIE 3a ynpaBrieHue npo-
rpammolt ayauTta. Pecypcbl ans nporpammbl ayauta. [Npouenypbl peanusauum
nporpaMmmbl ayguTa.

[oBefeHne nporpamMmmbl ayanTa 0O Y4acTBYHOLLMX CTOPOH, I{OOpJJ,VIHaLWIFl n
KaneHAapHOE NniaHnpoBaHWe ayauToB 1 OPYron AEATENbHOCTHN, CBA3AHHOM C Npo-
rpaMmon ayguTta; onpepenieHne u nogaep)xaHue npouecca OUeHKU ayauTopoB U
X HENPEPLIBHOrO npodeccuoHanbHOro pocta; (QOpMUPOBaHME ayAUTOPCKUX
rpynn; npegoctaBneHne HeobxoonMbIX PECYpCcoB rpynnam no ayguTty; nposene-
HWe ayauTOB B COOTBETCTBUM C MPOrpaMmoit ayauToB; ynpaBreHne 3anucamu no
ayauTy; aHanums n yTBepXxaeHne OTYETOB Mo ayauTy, UX pacchbifika 3akasdnkam u
3aMHTEpPECcoBaHHLIM CTOPOHaM; AEeNCTBMA NO pesynbTaTtam ayguTa.

2.6 Metoabl nposeneHva ayauta. Metoabl ayguta. Cxembl npoBeneHUs
ayouTOB COOTBETCTBUS.

2.7 lNpoeeneHve ayauTa: opraHusalna npoBedeHWA ayauTa, BbINONHEHWe
aHanmsa AOKYMEHTOB, MOArOTOBKa K ayAWTYy Ha MecTe, npoBefeHue ayauTta Ha
MecTe, NMoAroToBKa, YTBEPXAEHME W pacchlfika oTyeTa (akra) no ayauTy, 3aBep-
LLEeHWe ayauTa.

HasHaueHne pykoBoauTens ayautopckon rpynnel. OnpepeneHne Lenen, 06—
nactu u kputepumes ayauta. OnpegeneHne BO3MOXHOCTU MPOBEAEHUA ayauTa.
BbiGop ayanTopcko rpynnbl. YCTaHOBNEHWE HadarbHOro KOHTakTa ¢ NpoBepAeMOoNn
opraHusaumen.

AHanna COOTBETCTBYHLUNX OOKYMEHTOB CUCTEMbI MEHeL)XMEHTa, BKIo4as
3anucu v onpegeneHne nx ageksaTHOCTU, UCXOLA N3 KpUTEPUEB ayguTa.

PaspaboTka nnaHa ayauTta Ha mecte. PacnpegeneHue paboT B ayguTop-
cko rpynne. [Nogrotoeka paboyein JOKYMEHTaLMM.



MpoBeaeHne npegBapuTenbHoro coseljaHusa. ObmeH nHhopmaLuenr Bo
Bpems ayauTta. Coop 1 0643aHHOCTU CONPOBOXAAMOLLNX U Habnopgatenen. Cbop
v Bepudukaummn gaHHbIx. PaboTa ¢ BblBOAaMy no ayguTy. MoproToBKa 3akmode-
HWS Mo pesynbTaTam ayauTta. [lpoBefeHne 3aKnio4nTeIbHOro CoBELLIaHNs.

TloaroToBKka oT4eTa (akTa) No ayauTy. YTBEPXAEHNE 1 paccChbinka oT4eTa.

BoinonHeHue AeWcTBUiA No pesynbtatam ayguta. OduunancHoe 3aseplue-
HWe ayauTa. XpaHeHue JOKyMeHTauuu no ayauTy. BeiBogsl ayauta o Heobxoaw-
MOCTU NPUHATWS KOPPEKTVPYIOLLMX 1 NMPeAynpexaarLlnx AeUCTBIiA, 4eNCTBUA MO
ynydleHuno. Bepudukauma pesynbTaTUBHOCTN KOPPEKTMPYOLINX pencreun. Kpu-
TEepun pesynbTaTUBHOCTM ayauTa. :

Paspen 3. CpeactBa 1 MeToAbl YripaBrieHusi Ka4eCTBOM

3.1 VIHCTpYMEHTbI KauecTsa, No3BONSAOWLME BbISICHUTL UCTOYHUKIA NpoGnem
W NpoaHanuanposaTb MX. CeMb MPOCTbIX MHCTPYMEHTOB kavecTa. Cemb HOBbIX
NHCTPYMEHTOB MEHEKMEHTA.

3.2 CTaTucTuyeckne Metodbl yrnpasneHus npoueccamu. KOHTpOrbHbIE Kap-
Tbl. IX HaszHayeHue, nHTepnpeTaums. lNocneaoBaTenbHOCTb ynpasneHns npouec-
COM MPY MOMOLLY KOHTPOSbHbIX KapT. OLeHKa BO3MOXHOCTW mpouecca. VHaekcsl
BOCMPOU3BOAMMOCTY U NPUrOAHOCTU NpoLecca, UX HasHa4eHue, ncnonbsosaHmne.

3.3 OpraHnsaunoHHble WHCTPYMEHTbI COBEPLUEHCTBOBAHWS. YnpoleHue.
Npeanusauus, AHanua pabodux syeek. BeHuMapkuHr, Twnbl GeHMapkuHra, mno-
crefoBaTenbHOCTb NPOBEAEHUS. PenHXNHUPUHT OU3HEeC-NpoLIecCoB, PEUHXNHN-
PVUHF C YUCTOrO MNCTA, CUCTEMATUHECKNA PEUHXUHWPUHT. PaseepTbiBaHune yHK-
UMM KayecTBa: cogepxaHne QFD; meTofbl Nony4eHnst NCXOLHOW MHopmaLmm o
TpeBosaHuax notTpebutenei; o6obLleHne U CTPYKTYprpoBaHne «ronocos notpe-
GuTeneii»; paccTaHoBka NpuopuTeToB TpeboBaHWn NoTpebuTens; nocTpoeHue
«AoMa KayecTBa».

3.4 CoBpeMeHHble MeTofbl 3MPEKTUBHOTO MEHEAXMEHTA. YNOpsSA0o4EHMe.
KalngseH. AHanus BMAOB 1 NOCreAcTBUA OTKa30B: HasHavyeHne metoaa, nocrneno-
BaTenbHOCTb nposefeHus. Lectb curm: 3agayn: OCHOBHble 3MEMEeHThI, MOAENb
peluenunsa npobrem DMAIC, unctpymerTapuin. TPM. Bepexnnsoe nponsBoACTBo,
MNCTOKM KOHLEMLMM, OCHOBHbIE NMPUHLWNbLI: onpeaeneHne LeHHOCTW, onpeaenexHue
noToka co3faHusl LIEHHOCTW; opraHu3auus OBWXEHWUs MoToka; BbITArMBaHUe; co-
BEPLLUEHCTBOBAHME.

Pasnen 4. Ceptudukaumsa npoayKLumMn 1 CUCTEM MeHeKMeHTa

4.1 OcHOBHble TEPMUHbI 1 onpefeneHus B obnacTy noaTBEpPXAeHUst COOoT-
BETCTBUA. 3aKkoHodaTenbHas W HopmaTtuBHas 6asa cepTuduKauum npogykummn v
cucTeMm meHemxkMeHTa B PO. OcHoBHbIE Lienu, NpuHUUMbLl U opMbl NOATBEPXKAE-
HUS COOTBETCTBUSA, AelcTByolme Ha TeppuTopun PO. O6bekTsl 00sf3aTenbHOro
W [OBPOBOMLHOrO MOATBEPXKAEHNS COOTBETCTBUSA. MexayHapopaHble U Hauuo-



HanbHbIE CUCTEMbI cepTudmKaLmn. CyObeKkTbl U y4aCTHUKN cepTugukauumn. Tu-
nosasi CTPYKTypa B3auMOoLEeNcTBMNA yHaCTHUKOB cUcTEMbI cepTudukalnu.

4.2 TpeboBaHuA K opraHam no cepTudmkaumn (oprad no cepTudukaumnm
npoayKunu, opraH no cepTugmKaLmm cnucTem MeHeKMeHTa). 3akoHo4aTeNbHOe
W HopmaTuBHOE obecneqeHune paboT Mo akkpeauTauum OpraHos no cepTndmrka-
uuu. CTpyKTypa npouecca akkpeauTaumu opraHoB Mo cepTUUKaLni. ObnacTb
aKkKpeauTauum opraHos no cepTudUkaumn. PyHkLmMK opraHa fo cepTudrKaumm.
TpeGoBaHWA K dKkcnepTam no cepTudukaunm.

4.3 [leknapupoBaHue u cepTudukaLma obssaTensHoro noaTBepPXKO4eHUs Co-
OTBETCTEVS MPOAYKLMN TPeBoBaHNAM TEXHNHECKIX pernameHToB. PopMbl AeKna-
PUPOBaHNS COOTBETCTBUS: OAHOCTOPOHHSAA, [BYXCTOPOHHAA. Cxembl ASKNapupo-
BaHNa COOTBETCTBUS MPOAYKUMM TPeOoBaHNAM TEXHNHECKNX pernameHTos. Cxe-
Mbl oBsi3aTenbHOM cepTudukaun NpoAYyKUNA TpeBoBaHNAM TEXHUYECKNX perna-
meHToB. MpaBa u 06sA3aHHOCTN 3aABUTENA B oBnacTn obssaTenbHOro NoATBEp-
xaeHust cooTBeTcTBUA. OCHOBHbIE 3Tarbl B cXeme npoLecca cepTudrKkaLmn.
[lo6poBonbHOE MOATBEPXKAEHNE COOTBETCTBUA npogykuuu TpebosBaHuAM Hopma-
TUBHbIX 4OKYMEHTOB.

4.4 CepTudmkaums cuctem MeHemkMeHTa. Llenn 1 npuHumnbl NpoBeAeHN:A
cepTudMKaLMu CUCTEM MeHELKMEHTa. TpeGoBaHWs K YCrnoBuAM MPOBEASHNA
cepTUdUKaLMM CUCTEM MEHE[XMEHTA. OBbekTbl ayanTa npu cepTudukaLmm cu-
cTeM MeHemKkMeHTa. [opafok nposeaeHnA cepTudMKaLmMn CUCTEM MEHELXMEHTa
(opraHy3aLUMoHHbIA aTar paboT, NpoBEAEHNE NEPBOro 3Tana ayanTa rno cepTndu-
KaLM CUCTEMbl MEHEKMEHTa, NpoBeAeHNe BTOPOro aTana ayauta no ceptudu-
KaLMW CUCTEMbI MEHeIKMEeHTa (ayanT «Ha MecTe»), WUHCMEKLUMOHHBIA KOHTPOIb
cepTUULIMPOBAHHOM CUCTEMbI MEHE[XMEHTA, pecepTuduKauusa cucTtembl Me-
HemkMeHTa). CocTaB u cofepXaHne AOKYMEHTOB U 3anucer, conpoBoX4ALNX
npouegypy cepTudukalmu ccTem MEeHeKMeHTa.

5 OGpas3ubl 3a4aHuUN
MpumMepbl TUNOBBIX safgaHui Tecta yactu 1
‘BbibepuTe OLMH NpaBusIbHBIA BApUaHT oTBETa:.

1) Hay4Hoe obocHosaHue CO8PeMEHHbIX Memodos 8bIbopo4YHO20 KOHMPOIJIA
u paspabomka rnepebix mabuy ces3aHo ¢ uMeHaMu makux u3gecmHbix cmamu-
cmuKo8 U creyuanucmos & obracmu MeHeOXMeHma kaqecmea Kak:
" a) X. Jopx;
6) X. POMUHT,
B) O. [leMuHr;
r) Y. WyxaprT.
-2) B cocmag cemu npocmbiX UHCMPYMEHIMO8 kayecmea exo0sim criedyro-
wue mpu UHCmpymMeHma: '
a) ovarpaMma paccevsaHus, MeTo FMEA, WecTb cUrm,
6) aHanu3 KOPEHHON NpY4UHBI, Aarpamma VcvkaBbl, KOHTPOIbHbBIE KapPThl;



B) FUCTOrPaMMa, KOHTPOSTBHBIN FIUCTOK, NPVHMHHO-CIeACTBEHHAA Anarpamma,
r) anarpamma CpoAcTsa, ApesosraHas Aarpamma, MaTpu4Has guarpamma.
3) Okonozuyeckas noumuka — 3mo.
a) TO, K YeMy CTPeMATCA B 061acT 3KOMNOrMYECcKoro MeHePKMEHTa, ‘
6) obLyne HamepeHus W nnaHbl opraHnsauii OTHOCWTENBHO CBOEW pe-
3ynbTaTUBHOCTN B sKOMOrMyeckoil 6e3onacHoCTH, opuLnanbHO  BbIPaXEHHBIE
BbICLUMM PYKOBOACTBOM;
B) 3akoHopaTenbHble U Apyrue TpeboBaHUs K CUCTEME 3KOMOTNYEcKoro
MEHELKMEHTA, ;
r) ocpumansHoe 3asBlieHNe BbICLIEro pykoBoacTBa opraHusauuu ob oc-
HOBHbBIX HAMEPEHWsX 1 HanpaBneHnsX AeATenbHOCTA B OTHOLLEHMW 3Kornornye-
CKOW pe3ynbTaTuBHOCTH.
-4) Kakasi u3 npueedeHHbIX uerell e obacmu Ka4ecmesa He COomeelmcmsy-
em mpe6osarusm [OCT P MCO 9001: '
a) coKpaTWUTb Bpems 00CnyXnBaHUs KIMEHTOB NP NposiBKE MIEHKN C 2-X
an 1-ro yaca B Te4eHue 6 mecaues,;
6) NoBblLLEHNE KayecTBa NPOAYKUNN,
B) CHWN3UTb MPOLIEHT BO3BPATOB NPOAYKUNW OT noTpebuTens c NoBpexae-
Huem usonauun kabens ¢ 1,5 % po 1,25 % B TEYeHWe OAHOro roaa;
r) nocTaeka TOYMHO B CPOK HE MEHEE 95 % napTuii B Te4eHne BCero nepun-
of,a NoCTaBKN.
5) B 00HOM OOKyMeHme Mogym codepxambcs mpebosaHUsl:
a) Tonbko ofHOW npoLeaypbl;
6) ogHoi nnu Bonee NPoUEAYP;
B) He 6Gonee Tpex NPoLeAyp;
r) BCe BapuaHTbl He BEPHbI.
'8) OpaaHusauyus 0omkHa obecrieyusams 0C8e00MIIEHHOCMb C80€e0 [1eP-
coHasla 8 OmHoWeHuu:
a) BuaHec-Lenei opraHmsaunu;
6) npoueccos CMK opraHnsaunu,
B) akTyanbHOCTU U BXKHOCTW ero AeATeNbHOCTU 1 BKMaAe B LOCTWXEHMNE
Lenen B obracTy kKa4ecTsa, -
r) Bce BapuaHTbl BEPHBbI.
7) desimenbHoCMb, ces3aHHas C npsAMbIM U KOCBEHHbIM oripederieHuemM
moz0, 4Ymo coomeemcmesyruue mpeb0o8aHUsi 8bIMOIHSFOMCS, Ha3bl8aemcA.
a) NOATBEPXAEHNEM COOTBETCTBISA,
6) OL|EHKOW COOTBETCTBUA,
B) aTTecTauunen;
r) cepTudpmKaumen.
8) B coomsemcmeuu CO C80UM o693amenbcmeomM o coomeemcmeuro
mpebosaHusiM OHSAS 18001, opz2aHu3ayus Oo/mKHa:
a) BbIMNOMNHATE npoueaypy(b!) neproaNYECcKON OLEHKU COOTBETCTBMA NPK-
MEHVMbIM 3aKOHOAATENbHBIM TpeboBaHNAM;
©) ycTaHOBUTD npoueaypy(b!) nepyvoanYecKon OLeHKN COOTBETCTBUA NP~
MEHUMbIM 3aKoHoAaTenbHbIM TpeboBaHUAM;



B) BHEAPUTb Npoueaypy(bl) MepUOANYECKON OLIEHKN COOTBETCTBUA MPU-
MEHVUMbIM 3aKoHoAAaTENbHBIM TPEOOBaAHNAM,

r) yCTaHOBWUTb, BHEApUTb U BLINOMHATE NpoLeaypy(bl) nepuoanYecKon
OLIEHKI COOTBETCTBUS MPUMEHUMBIM 3aKkoHogaTernbHbIM TPEOOBAHNAM. :

9) K docmouHcmeam 6HympeHHezo ayduma MOXHO OMHecmu 8Ce HUXe-

credyouwjee, Kpome:

a) 3HaHue ayauTopamu ocoBeHHOCTEN CBOEW opraHn3auunu,

6) 3HaUMTENbHO MeHbLUME 3aTpaThbl Ha npoBeAeHNe ayanTa, ;

B) Gornee HU3Kas, YeM Mpu BHELLHEM ayauTe NHTEHCUBHOCTb MPOBEPKN;

r) GoriesHeHHOe BOCTPUATNE NEPCOHANOM HEecOOTBETCTBUN, BbIABIAEMbIX
BHYTPEHHVUMW ayAUTOPaMU.

.10) Bbibepume npasusibHbIl MopsO0K NAMmMu Wazos memoouku 5C:

a) cTaHAaapTu3auns, CopTUpPoBKa, cobroaeHve nopsiaka, cogepxaHve B
4UCTOTE, COBEPLUEHCTBOBAHWE;

6) copTupoBKa, COOMoAEHUE NOPAAKa, cofepxaHve B 4MCToTe, CTaHAap-
TN3auns, COBEPLUEHCTBOBaHME,

B) COBEpPLUEHCTBOBaHWE, coBntofeHne MnopsAaka, CopTUpOBKa, COASPKa-
HUe B YNCTOTE, CTaH4apTM3aLmns,

r) cofepKaHne B YUCTOTE, COPTMPOBKA, cobniofeHne nopsaagka, craHaap-
Tn3aLuus, CoBepLUEeHCTBOBaHUE.

Mpumepbl TUNOBbIX 3afjaHMM TecTa 4yacTu 2

1 Ayputop (He pyKOBOAMUTEIb rpynnbl) cTankueaeTcs ¢ AECTPYKTUBHBIM rno-
BefeHNeM NpoBepsieMoro nepcoHana, BeAywiM K noTepe BpPemMeHW Ha ayauT.
VkaxuTe, kak MAHUMYM, TPV IECTBYSA, KOTOPbIE MOXET CAenaTb ayanTop B STOW
cuTyaumn. ~

9 Kakue MeToAbl UCMOMb3yT ANs NpeAcTaBleHns (onncaHus) pacnpeae-
fleHus cryYaiiHbix BenuuuH? MNpnseanTe MUHUMYM oBa meToja.

3 MpuseguTte Kak MAHUMYM NATb NPUMEPOB Llenei B obnacTtu ka4ecTBa.

4 TosicHWTEe TepMUH cepTudrKauus.

5 B kauyecTBe MPU3HAKOB kayecTBa MeTannonpoaykum Ha npegnpuaTu
MCMONb3yIOT: AVaMeTp AeTanun, maccy Aetant, Hanu4ne unn oTcyTCcTBNe TPELUUH
Ha MOBEPXHOCTM AeTanu, Hanuyne nnu oTcyTCTBUE BHYTPEHHMX Mop, pesynbTart
KOHTPONS AnameTpa AeTant NPOXoAHBIM U HEenpPOXoAHbIM kanmbpamu, TBEPAOCTL
NOBEPXHOCTU AeTanu, nsMepsemas TBeppoMepoM. Kakne n3 aTnx npusHakos OT-
HOCSITCS K KOMUYECTBEHHbBIM MpusHaKam?

5 YyebHO-MeTOoaMUuYeckoe obecneyeHue BCTYNUTENbHbIX MCMNbITaHUU

‘a) nuTeparypa: _
1 CucTema ynpaeneHust opraHsaLmen Ha ocHoBe MeHe)KMEHTa KayecTBa
: yuebHoe nocobue / A B. ®eokTucTos, W. 0. KonbuypuHa, HO. . CunbBecCTpOB,
T. A. Bonkoea ; Cnb. roc. uHAQycTp. YH-T. — Mockea : Ayautop, 2014. — URL:
http://librarv.sibsiu.ru/LibrEduMethodSectionsEditionsFilesDownload.asp’?lnqSthi




on=55&|nqEdition=2329&lnqFi|e=2302&strParent=LibrEduMethodSectionsEdition
sFiles (naTa obpalleHns: 02.09.2022);

2 BrivHoe, A. O. PeuHXxuHUpuHr Bu3Hec-npoLeccos yyebHoe nocobue /
A O. Brinnoe, O.C. Pypakosa, B.5l. 3axapos, V.B. 3axapos ; pea. A.O. brinHos. —
Mockea : HOnuth, 2015. - 343 c¢. — ISBN 978-5-238-01823-2. — URL:
https://biblioclub.ru/index.php?paqe=book&id=1 17146 (paTa obpaLleHus:
02.09.2022);

3 PyKOBOACTBO MO YMy4LIEHUIO 6M3Hec-NpoLIeccoB . NpakTuyeckoe noco-
6ue. — Mocksa : AnbnuHa Mabnuwep, 2016. — 130 c. — ISBN 978-5-9614-5341-6.
— URL: https://biblioclub.ru/index.php?paqe=book&id=288784 (naTa obpalyeHus:
02.09.2022),

" 4 TopBalko, E. A. YnpaBeHUe KaiecTeoM . y4ebHuk ans sysos / E.A.
FopBalko . — 3-e u3A., nep. u pon. — Mockea : tOpaiit, 2020. — 352 C. — ISBN
978-5-9916-9133-8. — URL: https://urait.ru/bcode/449768 (naTa obpalleHus:
02.09.2022),

5 KypoukuHa, A. 0. YnpasneHue KaUeCTBOM YCMyr : Y4EBHUK 1N MPaKTUKyM
nns sy3os / A. O KypouknHa. — 2-e n3g., ucnp. u gon. — Mocksa ! tOpaiit, 2020. —
172 ¢. — ISBN 978-5-534-07316-4. — URL: https://urait.ru/bcode/451487 (naTa 00-
paLleHuns: 02.09.2022);

6 CtenaHosa, E. A. MeTponorus 1 usmepuTenbHas TEXHUKa; OCHOBbI 00-
paboTkV pesynbTaToB naMepeHwit : yueGHoe nocobne Ans By3OB | E.A. CtenaHo-
sa, H.A. CkynkmHa, A.C. Boneros. — Mocksa : HOpait, 2020. - 95 c. — ISBN 978-
5-534-00686-5. — URL: https://urait.ru/bcode/453299  (AaTa obpalleHus:
02.09.2022),

7 Munkoea, O. . DkoHOMMUKa 1 opraHusauui npeanpusaTus. NpakTukym !
y4ebHoe noco6ue ans sysos / O. M. Munkosa. — Mocksa : HOpaiT, 2020. — 293 ¢.
_ ISBN 978-5-534-04301-3. — URL: https://urait.ru/bcode/454047 (naTa obpale-
Hus; 02.09.2022);

8 NMudomy, V. M. CtaHpapTmsauyns, MEeTponorus 1 nofTeepxaeHne cooT-
BETCTBUSA ; Y4EOHMK N NPaKTUKyM ANS By3OB / . M. NMndpnt. — 13-e n3ga., nep. u
pon. — Mocksa : HOpaiT, 2020. — 362 c. — ISBN 078-5-534-08669-0. — URL:
https://urait.ru/bcode/449616 (nata obpalleHuns: 02.09.2022);

9 Paitkoea, E. KO. CtaHgapTusauus, noaTBepXKAeHne COOTBETCTBUSA, MET-
ponorust : y4eOHWK Ansa npuknagHoro Gakanaspwata / E. t0. Paikosa. — Mocksa :
lOpant, 2019. - 349 ¢ - ISBN 978-5-9916-3582-0. — URL:
https://urait.ru/bcode/426160 (AaTa obpalleHus: 02.09.2022);

10 Vimamn, M. FembBa kaingseH: MyTb K CHKEHWIO 3aTpaT VM MOBbILIEHWNIO Ka-
yecTBa : NPaKTU4YEeCKOEe PYKOBOACTBO. — Mockea : AnbnuHa Mabnuwep, 2016. -
416 C. - ISBN 978-5-9614-5451-2. - LIRL:
https://www.studentlibrarv.ru/book/|SBN9785961454512.htm! (naTa obpalleHus:
02.09.2022);

11 Banpgep, M. VHCTpyMEHTHI Bepexnmeoro MNpou3BOACTBA: MuHU pYKO-
BOACTBO MO BHEAPEHUIO METOAVK 6epeknMBOro NPOM3BOACTBA  NPaKTUHECKOES
pykosofcTeo. — Mocksa ! AnbnvHa Mabnuwep, 2016. — 125 ¢. — ISBN 978-5-
9614-4793-4. - URL:




https://Aww.studentlibrary.ru/book/ISBN9785961447934.html (naTa obpalyeHus:
02.09.2022);

12 Benaituyk, A.A. Csoj 3HaHWW No ynpasneHuo BusHec-npoLeccamm:
BPM CBOK 3.0 : npakTudeckoe pykoBoAcTBoO / benandyk A.A., Enndépos B. — .
Mockea : AnbnuHa Mabnuwep, 2016. — 480 c. — ISBN 978-5-9614-5455-0. — URL:
https://www.studentlibrary.ru/book/ISBN9785961454550.html (naTa obpalleHus:
02.07.2022);

13 MsTeukunin, B.E. YnpaeneHve GusHec-npoLeccamn - BPMS : yueGHoe
nocobve / Mateuxuii B.E., Muxees A.l'., HoBuduxuH B.B. — Mockea : MACuC,

2017. — 199 & - ISBN 978-5-906846-75-4. - URL:
https://www.studentlibrary.ru/book/ISBN9785906846754.html (AaTa obpaLleHuns:
02.09.2022);

14 Agnep, K0.M. CtaTtuctuyeckoe ynpasrneHne npoueccamu - Statistical
Process Control (SPC). MpakT4yeckoe pyKOBOACTBO MO PasBeAo4HOMY aHanmsy
naHHbIX : y4ebHoe nocobue / Agnep HO.M1., Wnep B.J1. — Mocksa : MCuC, 2020.

- - 382 o - ISBN 978-5-907226-49-4. - URL:
https://www.studentlibrary.ru/book/ISBN9785907226494.html (nata obpaLleHuns:
02.09.2022);

15 AHucumoB, 3. A. KeanumeTpus U ynpaBneHue Ka4ecTBoM . yyebHoe
nocobue / . A. AHucumos. — Mowikap-Ona : MoBOHKCKAIA rocyfAapcTBeHHbIN TeX-
Homoruyeckuin yHusepcutet, 2018. — 74 c. - ISBN 978-5-8158-1967-2. — URL:
https://biblioclub.ru/index.pho?paqe=book&id=486989 (naTa obpalleHus:
02.09.2022);

16 Maromegos, L. L. YnpaeneHue ka4yecTBOM Npoaykuun - y4ebHuk /
LLL.LLI. Maromegog, I.E. Becnanosa. — Mockea : [1aLlikoB U K°, 2018. — 335 ¢c. —

ISBN 978-5-394-01715-5. = URL:
https://biblioclub.ru/index.php?paqe=book&id=495785 (paTa obpalleHus:
02.09.2022);

17 CTaHAAPTHl U KAYecTBO | Hay4HO-TEXHWUYECKUA 1 3KOHOMUYECKUIA XKyp-
Han / egepanbHOe areHTCTBO MO TEXHUYECKOMY PeryiupoBaHunio 1 MeTposiorvin.

- MockBa : CTtaHpgapTsl n Ka4yecTBoO. - URL:
https://elibrary.ru/contents.asp?titleid=8235 (nata o6palleHus: 02.07.2022).

6) pecypchbl uHcpopmau.MOHHo-TeneKOMMyl-mKauMOHHoﬁ cetu
«AHTepHeT»:

1 KOHCyNbTaHT CTyAeHTa. OnekTpoHHasa onbnnoTeka TEXHUHeckoro BY3a :
3nekTpoHHo-6nbnmoteyHas cuctema / OO0 «TlonuTtexpecype». — Mocksa, [200 -
]. = URL: http://www.studentlibrary.ru. — Pexum goctyna: 4ns aBTopu3np. nofb-
3oBaTenemn;

. 2 NNIAHb : aneKkTpoHHO-B1BMoTEYHas cucTema : [Konnekumns «WHXeHepHo-
TexHudyeckme Hayku»] / OO0 «MspatenscTBo JlaHb». — CankT-MNeTepbypr, [200 —
]. = URL: http://e.lanbook.com. — Pexum foctyna: Ans asTopuaunp. norib3osaTe-
nem;

3 HAYUHAS SNEKTPOHHAA BUBTMOTEKA eLIBRARY.RU : ©a3a gaH-
HbIX / 000 «H3B». — Mockea, [200 — ]. — URL: http:/elibrary.ru. — Pexum pocTty-
na: no noanuncke,;




4 ObpasosatenbHas nnatdopma FOPAUT / OO0 «3nekTpoHHoe wu3ga-
TenbcTBo KOpanTt». — Mockea, [200 — ]. — URL: https://urait.ru. — Pexum goctyna:
ANs aBToOpU3Np. Nonb3oBaTenen; :

5 YHuBepcuteTckas 6M61‘II/IOTeKa OHNaWH : 3NeKTPOHHO-OMBnoTedYHasa cu-
crema / OOO «[upekr-Megmna». - Mockea, [200 - ] - URL:
http://www.biblioclub.ru. — Pexum goctyna: ons aBTopuanp. nonb3osaTenei;

6 OnekTpoHHas 6ubnuoteka // Hay4yHo-TexHM4Yeckas 6ubnunoteka Cnblr1y

CawnT. - HoBOKy3HeLK, [200 — it - URL:
http://library.sibsiu.ru/LibrELibraryFullText.asp. — Pexum pgocrtyna: gns aBTopu-
3Up. Nonb3oBaTenei;

7 ONEeKTPOHHbIV KaTtanor : calt / Hayd4Ho-TexHudeckas 6ubnuoteka Cub-
[UNY. — HoBoky3sHeuk, [199 —]. — URL: http:/libr.sibsiu.ru.

B) MULEH3UOHHOe U CcBOOOAHO pacnpocTpaHsaeMoe nporpaMMHoe
obecneyeHue:

— 7-Zip;

. — Adobe Acrobat Reader;

— Kaspersky Endpoint Security;

— Microsoft Office 2007,

— Microsoft Office 2010;

— Microsoft Windows 7,;

T) 6a3bl OaHHbIX U UH(POPMALUOHHO-CNPABOYHbIE CUCTEMBI:

1 KoHcynbTaHTlInoc . cnpaBo4dHo-npaesoBas cuctema / OO0 «l/chpopma—
LUMOHHbIA LeHTp AHBUK». — HoBokysHeuk, [199 — |. — Pexum goctyna: KOMMbo-
TepHasa ceTb Bubnuotekn Cub. roc. NHAYCTP. YH-Ta.;

2 Cuctema FTAPAHT : anekTpoHHbIA nepuogundeckuii cnpasodHuk / OO0
«lMpaBoeow LeHTp «[apaHT». — Kemeposo, [200 — ]. — Pexxum gocTyna: KOMMbHo-
TepHasa ceTb Cub. roc. MHAYCTpP. YH-Ta,;

3 TexskcnepT : WHpopMaunoHHo-cripasovHaa cuctema / OO0 «[pynna
komnaHuin «Kogekc». — Kemeposo, [200 — ]. — Pexum pocTyna: KoMnbloTepHas
ceTb Cnb. roc. MHAYCTP. YH-Ta.;

4 DneKTPOoHHbIN pedepaTnBHbIN XypHan (OnPXK) : 6asa gaHHbix / BUHW-
TN PAH. — Mockea, [200 —]. — Pexum goctyna: KoMnbloTepHas ceTb bubnuoTeku
Cwnb. roc. nHaycTp. yH-Ta.

CocTaBuTenb:
K.T.H., QOLEHT AL~ N.10. KonbuypuHa

Mporpamma paccMOTpeHa U yTBepXAeHa Ha 3acefaHuun kadenpbl MeHegX-
MEHTa KavyecTtBa W nHHoBauui, npotokost Ne 3 ot 03.10.2022.

3aB. kadpegpoint MKulA,

K.T.H., AOLEHT LTEF W.KO. KonbuypuHa
CornacosaHa:
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